
3UtORKD þ��� k týmto REFKRGQêP�SRGPLHQNDP (nomudnest.com) 
 

5(./$0$ý1é PORIADOK 
 
 
1. Úvodné ustanovenie 
 
1.1  .XSXM~FL�Pi�SUiYR�XSODWQLĢ�]RGSRYHGQRVĢ�]D�YDG\�UHNODPiFLRX�X SUHGiYDM~FHKR��XYHGHQp�P{åH�Y\NRQDĢ�Y\StVDQtP�

WODþLYD� UHNODPDþQpKR� SURWRNROX�� NWRUê� SR� NRPSOHWQRP� Y\StVDQt� D SRGStVDQt� NXSXM~FLP�� GRUXþt� SUHGiYDM~FHPX� QD�
DGUHVX� LECHMANN, s.r.o., )UDQFRYFH 828/27, 087 01 *LUDOWRYFH DOHER� QD� H-PDLORY~� DGUHVX��
info@nomudnest.com��DN�VD�V SUHGiYDM~FiP�QHGRKRGQH�NXSXM~FL� LQDN��.XSXM~FL� MH�SRYLQQê�Y�StVRPQRP�XSODWQHQt�
UHNODPiFLH�SUHVQH�R]QDþLĢ�GUXK�D�UR]VDK�YiG�WRYDUX�Y V~ODGH�V SUtVOXãQêPL�XVWDQRYHQLDPL�]iNRQD�þ����������=E��
�2EþLDQVN\� ]iNRQQtN�� Y SODWQRP� ]QHQt� D ]iNRQD� þ�� ��������� =�� ]�� R� RFKUDQH� VSRWUHELWHĐD� D� R� ]PHQH� D GRSOQHQt�
niektorých zákonov v SODWQRP�]QHQt� 

1.2  3UHGiYDM~FL�MH�SRYLQQê�SULMDĢ�UHNODPiFLX�QD�XUþHQRP�PLHVWH��NWRUêP�MH�MHKR�SRãWRYi�DGUHVD�D�SUHYiG]NDUHĖ�XYHGHQi�
v ERGH�����WRKWR�UHNODPDþQpKR�SRULDGNX�SRþDV�FHOHM�SUHYiG]NRYHM�GRE\��SUtSDGQH�SR�StVRPQHM�þL�~VWQHM�GRKRGH�V�
NXSXM~FLP�DM�PLPR�SUHYiG]NRYHM�GRE\��7RYDU�P{åH�E\Ģ�]DVODQê�DM�SRãWRX�UHVS��GRUXþRYDWHĐRP��þR�SODWt�DM�R WRYDUH�
SUHGiYDQpKR�NXSXM~FHPX�QD�GLDĐNX�SURVWUHGQtFWYRP�LQWHUQHWRYpKR�REFKRGX�SUHGiYDM~FHKR�www.nomudnest.shop. 
3UH�RVRE\��NWRUp�V~�SRGQLNDWHĐPL�VD�XSODWĖXM~�XVWDQRYHQLD�2EFKRGQpKR�]iNRQQtND��]iNRQD�þ�����������=E��Y�]QHQt 
neskorších predpisov) s tým, åH SUHGiYDM~FL DM týmto RVREiP�SRVN\WXMH ]iUXþQ~ dobu v WUYDQt 24 PHVLDFRY�� DN�
v ]iUXþQRP�OLVWH�SUHGiYDM~FL�QHXYHGLH�GOKãLX�]iUXþQ~�GREX� 

 
2. Podmienky uplatnenia reklamácie  
 
2.1  3UL�RGVWUiQLWHĐQêFK�YDGiFK��DN�NXSXM~FL�XSODWQt�YþDV�UHNODPiFLX�YRþL�SUHGiYDM~FHPX��Pi�NXSXM~FL�SUiYR�SRåDGRYDĢ��

DE\� EROD� YDGD� EH]SODWQH�� ULDGQH� D� YþDV� RGVWUiQHQi� DOHER� DE\� EROD� YDGQi� YHF� Y\PHQHQi� ]D� YHF� EH]YDGQ~��
3UHGiYDM~FL�MH�SRYLQQê�EH]�]E\WRþQpKR�RGNODGX�YDGX�RGVWUiQLĢ�DOHER�Y\PHQLĢ�YDGQ~�YHF�]D�EH]YDGQ~��3UHGiYDM~FL�
MH�RSUiYQHQê�YåG\��SRGĐD�YODVWQpKR�XYiåHQLD��Y\PHQLĢ�YDGQ~�YHF�]D�EH]YDGQ~�  

2.2  $N�Pi�WRYDU�QD�REDOH�Y\]QDþHQê�GiWXP�VSRWUHE\�DOHER�GiWXP�PLQLPiOQHM� WUYDQOLYRVWL��SUiYD�]R�]RGSRYHGQRVWL�]D�
YDG\�SUL�WêFKWR�YHFLDFK��PXVt�NXSXM~FL�XSODWQLĢ�EH]RGNODGQH�SR�]LVWHQt�YDG\��QDMQHVN{U�YãDN�GR�XSO\QXWLD�XYHGHQpKR�
GiWXPX�VSRWUHE\�DOHER�PLQLPiOQHM WUYDQOLYRVWL�X SUHGiYDM~FHKR�SRGĐD�ERGX�����WRKWR�UHNODPDþQpKR�SRULDGNX��SULþRP�
SUL�YHFLDFK��NWRUp�VD�UêFKOR�ND]LD��PXVLD�E\Ģ�SUiYD�]R�]RGSRYHGQRVWL�]D�YDG\�XSODWQHQp�NXSXM~FLP�QDMQHVN{U�GHĖ�
QDVOHGXM~FL�SR�SUHY]DWt�WRYDUX��LQDN�]DQLNQ~. 

2.3  5RYQDNp�SUiYD�Pi�NXSXM~FL�DM�Y�SUtSDGH��åH�VD�QD�WRYDUH�SR�XSODWQHQt�UHNODPiFLH�SRGĐD�ERGX���1 WRKWR�UHNODPDþQpKR�
SRULDGNX�D Y\EDYHQt�]R�VWUDQ\�SUHGiYDM~FHKR��WHGD�SR�RSUDYH�DOHER�YêPHQH�WRYDUX�RSDNRYDQH�Y\VN\WQH�Wi�LVWi�YDGD��
DOHER��DN�Pi�WRYDU�YLDF�U{]Q\FK�YiG�  

2.4  3UL�QHRGVWUiQLWHĐQHM�YDGH��NWRUi�YãDN�QHEUiQL�WRPX��DE\�VD�YHF�XåtYDOD�ULDGQH�DNR�YHF�EH]�YDG\�D DN�NXSXM~FL�XSODWQt�
UHNODPiFLX�YþDV��NXSXM~FL�Pi�SUiYR�QD�SULPHUDQ~�]ĐDYX�]�FHQ\�SRGĐD�FKDUDNWHUX�D�]iYDåQRVWL�YDG\��SULþRP�YDG\�
z UêFKOR�VD�ND]LDFHKR�WRYDUX VD�YåG\�SRYDåXM~�]D�QHRGVWUiQLWHĐQp�  

2.3  =iUXND�VD�QHY]ĢDKXMH�QD�YDG\�VS{VREHQp�EHåQêP�SRXåtYDQtP�DOHER�RSRWUHEHQtP�WRYDUX�DNR�DM�YDG\�Y\VN\WXM~FH�VD�
QD�WRYDUH�Y�þDVH�SUHGDMD��WHGD�QD�NWRUp�NXSXM~FL�SUL�SUHY]DWt�WRYDUX�QHXSR]RUQLO�SUHGiYDM~FHKR�DOHER�SUHSUDYFX�  

2.4  .XSXM~FL� MH� SRYLQQê� XVNODGĖRYDĢ� ]DN~SHQê� WRYDU� SRGĐD� LQãWUXNFLt� YêUREFX�QD� REDOH�� DOHER� VS{VRERP�REY\NOêP�D�
SULPHUDQêP� SUH� GDQê� GUXK� WRYDUX�� 5HNODPiFLD� QHEXGH� X]QDQi�� DN� NXSXM~FL� SUHXNi]DWHĐQH� QHGRGUåDO� LQãWUXNFLH�
YêUREFX��DOHER�YDGD�EROD�]DSUtþLQHQi�MHKR�QHVSUiYQRX�PDQLSXOiFLRX�D�VNODGRYDQtP�  

2.5  8SODWQHQi�UHNODPiFLD�WRYDUX�QHPi�RGNODGQê�~þLQRN�QD�VSODWQRVĢ�N~SQHM�FHQ\�  
2.6  .XSXM~FL� Pi� SUiYR� XSODWQLĢ� VL� X� SUHGiYDM~FHKR� ]iUXNX� OHQ� QD� WRYDU�� NWRUê� Y\ND]XMH� YDG\�� NWRUp� ]DYLQLO� YêUREFD��

GRGiYDWHĐ�SUHGiYDM~FHKR�DOHER�SUHGiYDM~FL��Y]ĢDKXMH�VD�QDĖ�]iUXND�D�ERO�]DN~SHQê�X�SUHGiYDM~FHKR��.XSXM~FL�MH�
SRYLQQê� UHNODPiFLX�XSODWQLĢ�X�SUHGiYDM~FHKR�Y�]iUXþQHM�GREH�SRGĐD�ERGX���2 WRKWR� UHNODPDþQpKR�SRULDGNX�� LQDN�
NXSXM~FHPX�]DQLNi�SUiYR�YRþL�SUHGiYDM~FHPX�QD�EH]SODWQp�RGVWUiQHQLH�YDG\�  

2.7  .XSXM~FL�QHPi�SUiYR�XSODWQLĢ�]iUXNX�QD�YDG\��R�NWRUêFK�ERO�SUHGiYDM~FLP�Y�GREH�X]DWYiUDQLD�]POXY\�XSR]RUQHQê��
DOHER�R�NWRUêFK�V�SULKOLDGQXWtP�QD�RNROQRVWL��]D�NWRUêFK�EROD�N~SQD�]POXYD�X]DWYRUHQi��PXVHO�YHGLHĢ�  

2.8  .XSXM~FL� MH�SRYLQQê�Y\NRQDĢ�SUHKOLDGNX� WRYDUX�SUL�SUHY]DWt� WRYDUX��3RNLDĐ� WDN�QHXþLQt��P{åH�XSODWQLĢ�QiURN\�]�YiG�
]LVWHQêFK�QHVN{U��OHQ�NHć�SUHXNiåH��åH�WLHWR�YDG\�PDO�WRYDU�Xå�Y�þDVH�SUHY]DWLD�WRYDUX�   

���� ÒþLQQp�XSODWQHQLH�UHNODPiFLH�WRYDUX��NWRUê�VD�Gi�REMHNWtYQH�GRUXþLĢ�SUHGiYDM~FHPX�]DþtQD�GĖRP��NHG\�V~�VSOQHQp�
YãHWN\�QDVOHGXM~FH�SRGPLHQN\�  
D� GRUXþHQLH�StVRPQpKR�XSODWQHQLD�UHNODPiFLH�NXSXM~FLP�SUHGiYDM~FHPX�D 
b) GRUXþHQLH�UHNODPRYDQpKR�WRYDUX�NXSXM~FLP�SUHGiYDM~FHPX� 

2.10 ÒþLQQp� XSODWQHQLH� UHNODPiFLH� WRYDUX�� NWRUê� VD� QHGi� REMHNWtYQH� GRUXþLĢ� SUHGiYDM~FHPX,  
QDSUtNODG�NWRUê�MH�SHYQH�]DSUDFRYDQê��]DþtQD�GĖRP��NHG\�V~�VSOQHQp�YãHWN\�QDVOHGXM~FH�SRGPLHQN\�  
D� GRUXþHQLH�StVRPQpKR�XSODWQHQLD�UHNODPiFLH�NXSXM~FLP�SUHGiYDM~FHPX�D  
b) Y\NRQDQLH�REKOLDGN\� UHNODPRYDQpKR� WRYDUX�SUHGiYDM~FLP�DOHER� WUHĢRX�RVRERX��XUþHQRX�SUHGiYDM~FLP��NWRUi�R�

REKOLDGNH�Y\Gi�NXSXM~FHPX�StVRPQp�SRWYUGHQLH�   
 

3. Vybavenie reklamácie 
 
3.1  3UHGiYDM~FL�Y\EDYt�UHNODPiFLX�WRYDUX�LKQHć��Y�]ORåLWHMãtFK�SUtSDGRFK�GR���GQt�RGR�GĖD�~þLQQpKR�XSODWQHQLD�UHNODPiFLH�

NXSXM~FLP��'R�WHMWR�OHKRW\�VD�QH]DSRþtWDYD�þDV�SRWUHEQê�QD�RGERUQp�SRV~GHQLH�YDG\��9\EDYHQLH�UHNODPiFLH�YãDN�
QHVPLH�WUYDĢ�GOKãLH�DNR����GQt��$N�Y\EDYHQLH�UHNODPiFLH�WUYi�GOKãLH�DNR����GQt��Pi�NXSXM~FL�URYQDNp�SUiYD��DNRE\�

mailto:info@nomudnest.com
http://www.nomudnest.shop./


LãOR�R�YDGX��NWRU~�QHPRåQR�RGVWUiQLĢ�  
3.2  3UHGiYDM~FL�R]QiPL�YêVOHGRN�Y\EDYHQLD�UHNODPiFLH�NXSXM~FHPX�Y�]iNRQQHM�OHKRWH��D�WR�StVRPQH��QDSUtNODG�H-PDLORP��

SRãWRX���9ãHWN\�RG{YRGQHQH�XSODWQHQp�]iUXþQp�RSUDY\�V~�EH]SODWQp��9�SUtSDGH��åH�SUHGiYDM~FL�DOHER�WUHWLD�RVRED��
NWRUi�Y\NRQiYD�RSUDYX�WRYDUX�UR]KRGQH��åH�UHNODPiFLD�QLH�MH�RSUiYQHQi��SUHGiYDM~FL�SRGĐD�RNROQRVWt�YHFL��UR]KRGQH��
þL�]DãOH� WRYDU�QD�YODVWQp�QiNODG\�QD�RGERUQp�SRV~GHQLH�]QDOFRYL��DXWRUL]RYDQHM��QRWLILNRYDQHM�DOHER�DNUHGLWRYDQHM�
RVREH�� 9� SUtSDGH�� åH� RGERUQp� SRV~GHQLH� EXGH� REVDKRYDĢ XUþHQLH� QHRSUiYQHQRVWL� UHNODPiFLH� WRYDUX� NXSXM~FLP��
XUþHQLH�� åH� ]D� YDGX� WYDUX� QH]RGSRYHGi� SUHGiYDM~FL�� DOHER� åH� WRYDU� QHPi� YDG\�� ]QiãD� NXSXM~FL� YãHWN\� QiNODG\�
SUHGiYDM~FHKR��WUHWHM�RVRE\�Y\NRQiYDM~FHM�RSUDYX�WRYDUX��]QDOHFNpKR�GRND]RYDQLD��DXWRUL]RYDQHM��QRWLILNRYDQHM�DOHER�
DNUHGLWRYDQHM� RVRE\� QD� UHNODPiFLX� D� RGERUQp� SRV~GHQLH�� QDMPl� QiNODG\� QD� SUHSUDYX� WRYDUX� PHG]L� NXSXM~FLP��
SUHGiYDM~FLP�� WUHĢRX� RVRERX� Y\NRQiYDM~FRX� RSUDYX� WRYDUX� D� ]QDOFRP�� DXWRUL]RYDQRX�� QRWLILNRYDQRX� DOHER�
DNUHGLWRYDQRX� RVRERX� D� YãHWN\ QiNODG\� QD� Y\KRWRYHQLH� SRV~GHQLD� UHNODPiFLH� SUHGiYDM~FLP�� WUHĢRX� RVRERX�
Y\NRQiYDM~FRX�RSUDYX�WRYDUX��]QDOHFNpKR�GRND]RYDQLD��DXWRUL]RYDQRX��QRWLILNRYDQRX�DOHER�DNUHGLWRYDQRX�RVRERX��
Y�OHKRWH����GQt�RG�]DVODQLD�]R]QDPX�QiNODGRY�]�QHRSUiYQHQHM�UHNODPiFLH�NXSXM~FHPX�QD�~þHW�XUþHQê�SUHGiYDM~FLP�
DOHER�Y�KRWRYRVWL� 

  
4. Výluky reklamácie 
 
����5HNODPiFLD�]DQLNi�UHVS��QLH�MH�PRåQp�~þLQQH�XSODWQLĢ�UHNODPiFLX�Y WêFKWR�SUtSDGRFK� 

D� XSO\QXWtP�]iUXþQHM�GRE\�WRYDUX�  
b) PHFKDQLFNêP� SRãNRGHQtP� WRYDUX� VS{VREHQpKR� NXSXM~FLP�� DOHER� SUHYiG]NRYDQtP� þL� XVNODGQHQtP� YêURENX� Y�

QHYKRGQêFK�SRGPLHQNDFK�  
c) QHR]QiPHQtP�]MDYQêFK�YiG�SUL�SUHY]DWt�WRYDUX�  
d) SRXåtYDQtP�WRYDUX�Y�SRGPLHQNDFK��NWRUp�QH]RGSRYHGDM~�VYRMRX�YOKNRVĢRX��FKHPLFNêPL�D�PHFKDQLFNêPL�YSO\YPL�

SULURG]HQpPX�SURVWUHGLX�UHVS��XUþHQpPX�SURVWUHGLX�QD�SRXåtYDQLH��þL�XVNODGQHQLH�WRYDUX�  
e) QHSUHGORåHQtP� GRNODGX� R� ]DSODWHQt�� GRGDFLHKR� OLVWX� DOHER� ]iUXþQpKR� OLVWX�� SUtVOXãHQVWYD� DOHER� GRNXPHQWiFLH�

WRYDUX��DN�EROL�NXSXM~FHPX�GRGDQp�VSROX�V�WRYDURP�  
f) QHRGERUQêP�]DREFKiG]DQtP��REVOXKRX��DOHER�]DQHGEDQtP�VWDURVWOLYRVWL�R�WRYDU�  
g) SRãNRGHQtP�WRYDUX�QiKRGQRX�VND]RX�D�QiKRGQêP�]KRUãHQtP�  
h) SRãNRGHQtP�WRYDUX�QHRGYUiWLWHĐQêPL�D�DOHER�QHSUHGYtGDWHĐQêPL�XGDORVĢDPL�  
i) SRãNRGHQtP� WRYDUX� QDGPHUQêP� ]DĢDåRYDQtP�� DOHER� SRXåtYDQtP� Y� UR]SRUH� V� SRGPLHQNDPL� XYHGHQêPL� Y�

GRNXPHQWiFLL��YãHREHFQêPL�]iVDGDPL��WHFKQLFNêPL�QRUPDPL�DOHER�EH]SHþQRVWQêPL�SUHGSLVPL�SODWQêPL�QD�~]HPt��
NGH�VD�WRYDU�SRXåtYD�  

M� ]iVDKRP�GR�WRYDUX�QHRSUiYQHQRX�RVRERX�  
k) QHRGERUQêP�]iVDKRP��SRãNRGHQtP�SUL�GRSUDYH��SRãNRGHQtP�YRGRX��RKĖRP��VWDWLFNRX�þL�DWPRVIpULFNRX�HOHNWULQRX�

DOHER�LQêP�]iVDKRP�Y\ããHM�PRFL� 
 
���=iYHUHþQp�XVWDQRYHQLH 
 
5.1 7HQWR� UHNODPDþQê� SRULDGRN� QDGRE~GD� SODWQRVĢ� D ~þLQQRVĢ� V~þDVQH� VR všeobecnými obchodnými podmienNDPL, 

NWRUêFK�MH�SUtORKRX� 
5.2 6~þDVĢRX��SUtORKRX��WRKWR�UHNODPDþQpKR�SRULDGNX�MH�IRUPXOiU��UHNODPDþQê�SURWRNRO� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6~þDVĢ UHNODPDþQpPX SRULDGNX 
 

LECHMANN, s.r.o., Francovce 828/27, 087 01 Giraltovce – nomudnest.com 
,ý2� 36508047, ',ý� ����������� ,ý DPH: 6.���������� 

zápis v obchodnom registri 2NUHVQpKR�V~GX Prešov, odd.: 6UR� YORåND þ���������3 
 

5HNODPDþQê protokol 
 

 
1. Dátum XSODWQHQLD UHNODPiFLH� .......................... 
2. =iND]QtN� 

 
Meno D priezvisko:............................................ %\GOLVNR������������������������������������������������������������������������������������������� 
 
7HO����������������������������������������������������������� e-PDLO����������������������������������������������������������������������������������� DOHER 
 
Názov RUJDQL]iFLH������������������������������������������������������������������������������������������������������������������.................................... 
 
6tGOR������������������������������������������������������������������������������������������������������������������������................................................... 
 
,ý2������������������������������������������������������� ',ý������������������������������������������� ,ý DPH:........................................................ 
 
7HO�������������������������������������������������������������� e-PDLO :.................................................................................................... 
 
3. 5HNODPRYDQê WRYDU� 
 
Názov WRYDUX� ........................................................................................................................................................... 
 
Dátum nákupu: ................................................ druh GRNODGX��������������������������������þ� GRNODGX� ................................ 
 
Podrobný popis ]iYDG\� 
 
................................................................................................................................................................................... 
 
................................................................................................................................................................................... 
 
................................................................................................................................................................................... 
Dátum XNRQþHQLD UHNODPiFLH SRGĐD ]iNRQQHM OHKRW\� QDMGOKãLH 30 dní. 

3UtORK\� ...................................................................................................................................................................... 
 
Podpis ]iND]QtND������������������������������������ Podpis GRGiYDWHĐD������������������������������������������������������� 

 
4. Vybavenie reklamácie: 

 
 
 
................................................................................................................................................................................................ 
 
................................................................................................................................................................................................ 
 
 

 
Dátum: ..................................... 
 
Podpis ]iND]QtND������������������������������������ Podpis dRGiYDWHĐD������������������������������������������������������� 
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